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1. Introduction

+Pay is a payment management service that is fully integrated into ParentMail. From one
single service you can receive communications from schools by email and/or text and also
make online payments.

This user manual describes how to make online payments and how to check your payments
history. There is a Payments section of menu options on the left hand side of the page.
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2. Make a Payment

There are 2 options available to choose from when making online payments:

- Payments: Here you will be able to pay for school trips, top up your child’s Dinner Money
account or top up your SMS credit balance.

- School Shop: Here you will be able to purchase tickets to school events or school shop
items such as clothing, books and other items

From the left hand menu select Payments. You can then select an item to pay for.

School trips could be set up with Instalments and may require consent. Click on the yellow

question mark icon to select an instalment to pay for, the next instalment is selected by

default and is marked with a green tick.

You can give your consent for your child to attend a trip by clicking on the consent button at
the top left of the page and then selecting either to Accept or Reject.
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Provide Consent

Do you wish to provide consent for
this trip?

Accept Reject

Click the Buy Now button to add the item to your basket. You can add multiple items to your
basket by clicking the Continue Shopping button

Select a child for whom you wish to make a Dinner Money top-up. You will be able to input an
amount that you wish to pay and you will be able to see a comprehensive list of dinners that
your child has consumed, along with any account adjustments that the school may have
made to your account and any top-ups that have been mad, all available in the Transaction
History.
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Michael Allen Dinner Money BuyNow | Basket Back

Current Balance:

Enter a top-up amount. Please note the minimum fop-up amount is £0.00:
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Transaction History

Date Description Amount Balance
Thursday July 052012 | Michael Allen - Dinner Money Topup

Thursday July 052012 | Daily Dinner Balance Adjustment

Friday June 292012 | Daily Dinner Debil via Register

Thursday June 282012 | Daily Dinner Debit via Register

Wednesday June 27 2042 | Daily Dinner Debit via Register

Tuesday June 25 2012 | Daily Dinner Debit via Register

Monday June 252012 | Daily Dinner Debit via Register

Friday June 222012 | Daily Dinner Debit via Register

Thursday June 212012 | Datly Dinner Debit via Register

Wednesday June 20 2012 | Daily Dinner Debit via Register

Click Buy Now to add the top up to your basket.
Click continue shopping to add additional items to your basket
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From the left hand menu select School Shop. You can then select an item to pay for.

Click on the child for whom you are purchasing the item and enter a value in the quantity field
to set the number of items you wish to purchase.
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Stationary Kit BuyNow  Basket Back

11 items in stock

Who is this for?

| Lilly Allen

Michael Allen

Quantity Price

Stationary Kit

Click Buy Now to add the item to your basket.

Continue Shopping Clear Basket Checkout
Total: £58.32

ltems available to buy ltems in your basket

Myborough School of the Arts Myborough School of the Arts

Lilly Allen - Dinner Money Balance Stationary Kit - Lilly Allen
05 July 2012 ~£40.00 Quantity: 1 £9.99 °

Summer Golf Tour - Lilly Allen Michael Allen - Dinner Money Topup
20 November 2039 £100.00 £1500 (@

Summer Golf Tour - Michael Allen Summer Golf Tour - Lilly Allen £3333 @

£100.00

20 November 2039 Instalment 1

ParentMail

Tracy Allen - SMS Balance (Texts)
05 July 2012

The basket shows a running total for all the items in the basket.

Each item has a total which represents the total quantity of items included.
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The Continue Shopping button will return the user to the list of items available to purchase

The Clear Basket Button will remove any items already placed in the basket

Click the Checkout button to proceed with your payment. You will have the option to select
Gift Aid if applicable, then click Next to proceed.

hitps://pmstaging.answerappcloud.com/Web/#°0 ~ @& B & X | ] checkout - Giftaid %

[= @ - Page~ Safety~ Tools~ |
Checkout - Gift Aid Cancel Next

Gift Aid Payment items

Year8 Tripto York - Joe Soap
Cenfirm Gift Aid NO

You will then need to choose a payment method and will be presented with the following
options:

- Select a registered payment card

- Register a new payment card (You can also manage your payment cards by clicking on
My Account | Manage Cards)

- Edit an existing payment card
- Make a one-off payment by card

Choose your action and then click the Next button
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a.,m. 0008
Par go0b uh ‘save a new credit Card

Choose Payment Method

Payment Option | TracyMasterCardOne

00Ls'uU0b 0006 0006
S (CREDIT} To save a card for regular use, please select the 'Next' button at the top of this page.

If you wish to pay without saving your card for future use, please select the 'make a one off payment by
card' link at the bottom of the page.

* IMPORTANT - ParentMail does not store your card details. Card details are stored only by the card
processing company approved by the banks who are fully regulated by the FSA and hold the highest level
of PCI (Payment Card Industry) compliance.

Make a one-off payment by card.

The system will present the Banking Gateway page where you will be able to enter the:
- Card Type: VIAS, MASTERCARD or MAESTRO

- Card Number: The long number on the front of the card

- Start Date and Expiry date: The dates that the card is valid
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- Issue Number: The cards issue number if applicable

- Card Holders name: As it is displayed on the card
- Amount: which is prepopulated by the software

- CV2 code: The 3 digit security code on the back of the card

Click the Submit button to process the payment.
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Manual Payment (Customer Not Present)

Card Type [Select a card type[¥]
(Card Number %
tshown on oy iile] (v [z MasterCard.
Expiry Date [MM[Z] [YY 3] SecureCode

Issue Number (IF present)

Verified by
VISA

Card Holder
‘ appears on the Card)

Amount [£55

Post Code (digits only)
Fi

House Number ( = 3digts onthe backofcard |

©V2 code what's this ~

©2012 753 Services Lid Alrights reserved

Once the payment has been processed a success message is presented along with a
summary of your order

https.//pmstaging.answerappcloud.com/\Ws ~ @ B & X |/ order confimation  x

Order Confirmation

Payment Status | Payment Success

Order Created | 05/07/2012 12:37:31 @ Total Amount | £58.32

Order Items

Myborough School of the Arts Order Ref:56/131/204 Status: Succeeded
Hem

Wichael Allen - Dinner Money Topup

Stationary Kit - Lilly Allen

Summer Golf Tour - Lilly Allen

Sub Total

Grand Total




3. Payment History

To view a history of your transactions, click on My Account and scroll down to the Payments
section.
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Home Manage Cards My Account Edit

No Membersnips EXISts

Children

Gommunity - Myborough School of the Arts

ParentMail

L° iy Alen

2% ichael Allen

Payments

Stationary Kit - Lilly Allen 56/1311204
Michael Allen - Dinner Money Topup 56/131/204 £1500 “W”
Summer Golf Tour - Lilly Allen 5611311204 £33 LY
Wichael Allen - Dinner Mcney Topup 5670201 £2000 L=
Romeo & Juliet - Lilly Allen 56/1311103 £555 L3 79

Tracksutt - Lilly Allen 561311142 £10.00 L=

Tracksutt - Lilly Allen 5611311121 2800 Yy

an

Ratel Tickets - Michael Allen 5613156 £2500 L =%
Raffel Tickets - Lilly Allen 561131155 £2500 L=

Romeo & Juliet - Lilly Allen 58170145 2555 ¢ ’,,

Load last 3 item(s)...

4. Card management

You can manage your payment cards from the My Account page by clicking on the Manage
Cards button

ﬁaréntM &l Home Manage Cards My Account

L Tracey Allan
Communication

eletters
E Below are details of your ParentMail account. To update or enter new information, click Edit at the top of the screen.
Mobile

" Calendar
Payments
& »4, Payments

oven School Shop

Community

You

Help

i User Manuals First Name | Tracey

m Help Sumame | Allan

Date of Birth | 10/101975

Email | tracyallen@mailinator.com

Mobile | 07554288744

Skype (optional) | TracyA@Skype
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To register a new card, click the Register New card button.
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Manage Credit Cards
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(CREDIT] unnamed not SW
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ParentMail allows you to make payments fo schools or clubs online via our website but also from our
mobile APP which can be downloaded from iTunes. To make this easier you can store a nickname for your
payment cards which means you don't have to keep entering all the details* each time you make a
payment.

To save a card for regular payments, please select the ‘Register New Card' button at the top of the screen.

* IMPORTANT - ParentMail does not store your card details. Card details are stored only by the card
processing company approved by the banks who are fully regulated by the FSA and hold the highest level
of PCI (Payment Card Industry) compliance

Give the card a Name like “CA Card” and click the Create button

Register New Card = cancel

Please enter a nickname for the Credit Card for
example 'My Current Account’

NewCardiMame |CA Card

Complete your card details and set yourself a security code.

Register New Gard

This code is a password that you will need to enter whenever you wish to make a payment

using the registered card.

NB: ParentMail does not store this password (or any other card details), it is stored by the
Internet banking provider. So if you forget it we are unable to retrieve this for you. You will

have to delete the card and re-register it with a new name and password.
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Register Card with Provider

Card Type
Card Number

rt Date
(If shown on card)

Expiry Date

Issue Number

Card Hoider

ParentMail

VISA VIsA

Verified by

Select a card type[v]

iile] (v [z MasterCard.

] (W 5] SecureCode
" (I presenty

Tracey Allan

* (exacty as sppears onthe Card)

Securiy Code Plesse cnoose a Parentisi
Security Gode, 6-10 characiers,

Confim ParentMail Security Code with st lessi one number end ane

Iatter (upper or lamer case).

* ot st Magseo cards s not sccspted on the Mebile 3p

753 Servioes Ll Al ights rsarved (Vession: 1.08.0)

If you wish to delete the card or edit the name of the card then click on the Edit link

Manage Credit Cards Register New Gard
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CA card

unnamed not SW

ParentMail allows you to make payments fo schools or clubs online via our website but also from our
mobile APP which can be downloaded from iTunes. To make this easier you can store a nickname for your
payment cards which means you don't have to keep entering all the details* each time you make a

payment.

To save a card for regular payments, please select the ‘Register New Card' button at the top of the screen.

* IMPORTANT - ParentMail does not store your card details. Card details are stored only by the card
processing company approved by the banks who are fully regulated by the FSA and hold the highest level
of PCI (Payment Card Industry) compliance

To Delete the card click the Delete Button

Change Card Name = Cancel = Save

Please enter a nickname for the Credit Card for

example 'My Current Account'




